Help

Click on Help to get an overview of our support.

e

Get Answers

Friendly Germany based support
08:30 - 17:00, Monday to Friday

+49 89 416 159 677 Send us a message

Call us, we provide support in german & english We'll get back to you asap, usually on the same day

Resources that might be useful
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You are currently reading the Manual '~

With this link you will write an E-Mail to servicedesk@celonis.de. You can report any bugs that occur in the software.

With this link you will write an E-Mail to servicedesk@celonis.de. We want to improve our product and your experience. For this reason, we are happy
to get your feedback!

This link will redirect you to the www.my.celonis.de plattform, where you can access various further ressources, the content store, tutorials, manage
your licenses and download our latest releases.

? Unknown Attachment Get In Touch!

If you encounter any problems with your Software, please do not hesitate to contact our Servicedesk!

Hotline: +49 (0) 89 416 159677
Service: 8:30 - 17:00 CET (Monday - Friday)
E-Mail: servicedesk@celonis.de

URL: https://servicedesk.celonis.de
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